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Greetings MCMLA!

It is not an exaggeration of
i s paamked, so | etds get r ¢

Brenda R. Pfannenstiel, 0 or
202D 13, addresses itrmauagenr

umn for th®WeEapses st awannem

to the mewrbiemg hM@GMLA2012 i

where an excell efbver mgew

conf esteanrctes on page 12 of

This year 6sMEMEApODahst ahd

ment BwaRdbecca Graves, a

recogni zéelétwinte hf oAfweErxacc el | €

demic Health Science Libr ch
OUMCMLA Congtratfull mad esut wh

positive waves in medical ter
Speaking of making positi . . di
sioPi ok Kammeddrsi mgtt loen M Midcontinental Chapter
Business Meeting.pdirrctk mat Medical Library Association

hEID bol ster t he V|S|b|||Ly Ui mec uit v ail 11w al 1 aitd an
t he +tfoe@tnurenst ment they bring to medical l i brari es.
Positive respontskei $§romomt Mo i s addressed in

a report from Jerry Perry, and the Executive and Res
Commi ttees have been very busy putting together a re
sponse and plan of acttiamkme To this end, make sure yo
t he sthratey he Research Commi tltree thhalsSdelvesdped t o
gauge membership interest in the proposal and rank p
ti es. In a similar veimno Brenda Pfennensti el remi nds
report changetso oML A.i bMLaAyarsotP ' b_os Col umn 2
ters cannot help i f they are not awar e. _

Lynne Fox cont rgirbeuatte st rainckasrtrl}lc?crvlvel-l'wueoonrqﬁ% Spotli gt
stemming from a recent webinar she attended. Dar el |
Schmick has [aaramloltmﬁecrbcsgeﬂija)s‘g/lﬁg‘berSh'p Survey 9

we htalvreee new me mwer ssooaff dMCMIKk A you

meet. This i@aslevel yobigmdleodkzarneclel 6s Doozies 10
Hart man of her tenure as a medical l' i brarian and her
i n MCMLA MCMLA2012 Coveragel?2
Wedd | i ke to that the Planning Committee of MCMLA201
for a job well done and a grBusi tend eMeatcien g SMIIN UtLeak
get ready, the medical |l i brarians are coming in 2013

Peace, and happy holidays frMeaMiACergralsyl &t &5

aks
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Notes from the President
By Brenda R. Pfannensti el] AHI A Presi -
dent; edited by Amanda Sproch
|l 6ve been thinking a | ot about ¢ S Iin medica
brarianship, and in our professi ronment. Te
nol ogy has driven many of tlhe c¢h #®schol arly c
municati on, educati on, medi|Ci care deliver
and librarianship itself. Y l es of col
and organizing knowledge an ces to m
them accessible and to put tion in
right hands at the right ti s they e
wer e, whether the resources l's or b
and bytes _ _
braries are transforming th
I am convinced that the vwar eh-eansdesvho doesnodt | ovie W
remains, but | am not surhouste®? intellectual sal oniseV
they need professional licontinue drawing people fin
|l ibrarian with a science much of their collectionegedd
in a science department, |ic |ibraries are becomisgi
I f Siri can answer questijinformal Acommuniversitil@sc
tinue to prove with each ans are visiting patient uf
professional |l i brarian ca. ) ) ) ) ou
frenemies at Elsevier caninterdisciplinary hospitaly
tors that they need only tations to a_dmlnlstr_atlvl%tm
vide all the information Providaddaduienf or mati on ,s39n"
will we become obsolete? ate groups.
Heal th care providers, unBe'nfibenP—ﬂ”y medical | ibgar
also feeling the pressurebut i f we want to see ouUk gR
Will diagnostic computersto work for it. The Medipga
man physicians in the ear&ngaged in a number of agfhis
technol ogy makes it possilibrariansd work, to persuya
of individual articles, a0gntze the_pres_ence a”_dl?ﬁc'i
ately r eccoemimeentb!| oigpeer reindicator in universities a
will traditional journalsOngoing education of medi ¢3g
| i brarians maintain the sgage in similar efforts gt g
bentcthedsi de environment? YOou see this issue of the M
had the opportunity to part
I have no answers, but | pose of this survey is tabe
and share ideas about howfour proposed initiativealsts
ing work environment, andter and promoted to MLA &wd
keep our profession relevWe cannot wait for otheripgeg
our profession, so plan on
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Report Library Status Changes

By Brenda R. Pfannenstiel, AHI P, MCMLA President
I n October 2006, MLA Headguarters posted a hospital
Vital Pat hways Task Force. The form is meant to rap
t al |l i braries in the US. These changes may be report
maj or changes going on within the |library. The | ast
| ows .
AfTo date, we have received 121 wusable responses. C
summary of the reports to date. The percentage of
member category since February 2007 and decreased i
crease in specific response was fAlibrary closingo i

TYPE OF MEMBERS NONMEMBERS

CHANGE

Positive 23(29%) 07 (21|% ( 15%)/ 07 (22 %)

Negati ve 4961%)07 (64B)O73%®)/ 07 (56 %)

Neutr al 8(10%) 07 (15%(12%)/ 07 (22%)

TOTAL 80 41
Following is a |ist of MiMdg |l m@imb di-@wfe siMé ga+rdtdbs;, i bMd 1GtSCAAp
16; NAHSINCNML GNYL/2NJ -BNW Phi }7a;d eS opunti-a; CSotltldy le UMNGY.OC
Below is a |ist of specific responses:

St af f-s idoevdh 23 %
Change in who rkdo(fnott oal ways negative)

MLS staff elimihated

Lost resources/&pace

Li brary c¢cl osing22

Mer ging with andtthreaot ldalbwaysy negati ve)
Merging with an®t(threaot delpways negative)
MLS hired 8

Staff increase4

Becoming virtueal( noitbraarways negative)o

Reporting on this form has fallEmemdé faranapmamegntli ypr
report results to the Hospital LiVWe acane sr eScewcet s to nt hoa t
shared, i f we can all coANKVODNE&Et eanndocmasi dbhi wof bhms
http://www. ml anet.org/resoumnmreeo/rvui tcahla/ngteawtasssna_ faerpro.bt ta
es that you have s¥ew do ndhte Ipawe tfo viee yeamesmbehoat |
accurate picture of changes in |ibrary status, we ca



http://www.mlanet.org/resources/vital/status_form.html
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New PubMed Tricks

By Lynne M. Fox, AHI P, Education Librarian, Uni v
CO; edited by Amanda Sprochi

Recentl vy, | attended the NNLM/ MCR webi m . t 6s
MCMLA member Rachel Vakus. |l was ins LT':E’ IL_fd'ﬁ;_ r
formally. National Institutes of Health

Additional filters

: PubMehdt tp:// www. ncbi.nlm.nih.gov/pubmed] heé
T yeaPrubMed' s three column | ayout now provid
Publication dates .

with your results.

[¥] Species

[@ Article types Probably the most hel pful of the changes |

¥ Languages replacing thePoolnd Lainndi tcsl ipckgea.ccess all ows

jSex wide variety of filt ePusb Meod fuosceurss ycoaunr sseelae

I Subjects ent categories, each offering multiple c¢ch

Journal categories

I Ages

") Search fields Anot her great new feature highFoghésampt é,
sealmedal th belief modelrabhdi eeghéd5mapageEime

l' ight box at the top draws your attention

See 2 citations found by title matching your search:

Using the health belief model to develop culturally appropriate weight-management materials for African-
American women. James DC et al. J Acad Nutr Diet. (2012)

A review of the use of the health belief model for weight management. Daddario DK et al. Medsurg Nurs.
(2007)

Anot her search might present this information a

Titles with your search terms

Your brain on Google: patterns of cerebral
activation during i [Am J Geriatr Psychiatry. 2009]

Comparison of PubMed, Scopus, Web of
Science, and Google Scholar: s [FASEB J. 2008]

Medical literature searches: a comparison of
PubMed and Google Sc [Health Info Libr J. 2012]

See more...

Anot her highlight featuBSeapcbviad®é&spyamandn Plutb&Megle rdé rrea
articles, iGédmne mMadgthadmeps & / twwiwew. ncbi . nl m. ni h. gov/ genel/]
name.

See 7 articles about ipaD gene function
See also: ipaD invasion protein in the Gene database
ipad in Shigella flexneri 5a str. M90T | Shigella flexneri 2a str. 301 | Shigella sonnei Ss046 | All 6 Gene records



http://www.ncbi.nlm.nih.gov/pubmed
http://www.ncbi.nlm.nih.gov/gene/
http://hslnews.files.wordpress.com/2012/10/additional-filters.jpg
http://hslnews.files.wordpress.com/2012/10/results-in-title1.jpg
http://hslnews.files.wordpress.com/2012/10/google-titles-with-your-terms.jpg
http://hslnews.files.wordpress.com/2012/10/gene-results.jpg
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New Pub

Sear ch tao psiicn, gloseugalimedsahsa r t
di splay 1in

wi | |

of research
chart to
clicked on
PubMed record.

view all

Med Tr i

t he

t he

c ks

right
acQliivdak yomnoneheof
Itnheé hees Ul w.
baGodglaes 2Ot i

Related searches
google flu trends
google scholar
google translate
google insights

google analytics

Sever al ne
cess repos
t hat are a
do not
i mages

PMC Images search for google

features
tor yPdloMe
ail abl e i
find acce
over 600

S 3
oL 5 -
S .»’y_}é,», :

See more (516)...
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hel pful
t he most
topic in a

our
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Rel at ed
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has

601 free full-text articles in PubMed

Central

-

A new family of cumulative indexes for measuring

scientific performance. [PLoS One. 2012]

Psychosocial factors that shape patient and

carer experiences of dementia [PLoS Med 20

12]

Public health ethics related training for public
health workforce: an e [Iran J Public Health

2012

See all (601)...
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New PubMed Tricks (cont 6d)
Now searchers can find just one of Hunter's articles
LE or Hunter L in the author I|ist and PuUlbéMeal gvodilt hm
articles based on the typical jfopicgcal sesearched, com
PubMed [+] hunter I[au] and pubmed
FYRSS Save search Advanced
Display Settings: [v] Abstract, 20 per page, Sorted by Recently Added Send to:
Results: 10
[[] BMC Bioinformatics. 2010 Sep 29;11:492.
1. The structural and content aspects of abstracts versus bodies of full text journal
articles are different.
Cohen KB, Johnson HL, Verspoor K, Roeder
Department of Pharmacology, Center for Computational P , University of Colerado School of Medicine, Aurora, Colerado,
USA. kevin.cohen@gmail.com
Clicking on his hyperlinked name | aunches the algori
PubMed - ‘Hunter LE[Author]

FURSS Save search Advanced

Display Settings: (v} Summary, 20 per pagg, Sorted by Computed Author Send to:

Resuits: 1 to 20 of 28

(]
1

N

o

Page 1 of2 Next= Last>>

The structural and content aspects of abstracts versus bodies of full text journal articles are different.
Cohen KB, Johnson HL, Verspoor K, Roeder C, Hunter LE.

BMC Bicinformatics. 2010 Sep 29;11:492.

PMID: 20920264 [PubMed - indexed for MEDLINE]  Free PMC Article

Related citations

Concept annotation in the CRAFT corpus.

Bada M, Eckert M, Evans D, Garcia K, Shipley K, Sitnikov D, Baumgartner WA Jr, Cohen KB,
Verspoor K, Blake JA, Hunter LE.

BMC Bioinformatics. 2012 Jul 9;13:161. doi: 10.1186/1471-2105-13-161.

PMID: 22776079 [PubMed - in process]  Free PMC Article

Related citations

Exploring species-based strategies for gene normalization.

Verspoor K, Roeder C, Johnson HL, Cohen KB, Baumgartner WA Jr, Hunter LE.
|IEEE/ACM Trans Comput Biol Bioinform. 2010 Jul-Sep;7(3):462-71.

PMID: 20671318 [PubMed - indexed for MEDLINE]  Free PMC Article

Related citations
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Vol ume 33, |l ssue 4 Pa®e

New Member Spotlight: Wgl c

Nancy Al Il en El anor L. Pickens

By Julie Stetson, AHIP,By Phyllis Whiteside, AHI
Commi ttee; edited by Dabership Committee; edited

Wel come Nancy AMCMLA Membership Committee
works in the Ofside recently had a chance
Based Practice over email) with EIl anor to
Clinical Ef fectti ons:
drends Mercy HOwhat is your educational ba
ics in Kansas Cschools di?2d you attend
Originally fronUMass Amherst: BS Microbi ol
s York, Nancy has(1999). 16m currently atten
Kansas City metro area ho2013 .
Nancy's background in heaTeII me gbout your previolgs
is a Masters Degree prepal wamegren college, after g
worked in the Nutrition DEMA to test the waters. pMIYE
for 15 years, specializinbase | m b&
that time, she volunteerel i brar eﬁli
Center for Clinical Effecf!gss y &
for Evidence Based Practiaf[ ;ﬁ{) fﬁg
to understand ¢t he informator at h
Nancy pursued her MLS, wh mme
from Emporia State Univer What a ur
o rent p
Nancy's current position [ 'm th tTI?
first |s_t_ra|n|ng nurses | i prari o tgl-%
to be critical readers of : Jgh
) ; pital, a cal
uses the tools disseminat ;hqer e bor
to assess bias in researc rch
ings. The second functionWhat d ik Ne Y
of the scholars in the c| t1 me- Do you have any spegc
guide the care provided t Gardening, baking, and wafa
tates the writing and imp ;s there any informationl iy®
monitors tDaier thumgomde. | yoyur family?
ty of projects ANo | onge t
tion, but my research con'vIy husEandLand IY celelbrallflgéj
devices and how to best t >2alV this €ap ¢ar a ong w
quite the troubl emaker and
When she's not working, NPlay it coy. After 30+ yg@$
move.o She also loves themuch to my husband’'s amusgm
married to Jim, the fAlovewhat do you |ike most abb%t
they have a son, Charlie, rpne jndependence and cre@Ri
sas State forming my various tasks.
Asked to share an interesWhat do you hope to gainffr
repli es, il have barteredMCMLA? t .
for soap to take a showersharing experiences with ot
We're delighted to have s9€ographical area and digco
MCMLA. Wel ¢come, Nancy! the field of Health Science
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By Brenda R. Pfannensti el
Mi chael Gi nes dent on behalf of the MCN

edi ted bly Amanda Sprochl
By Sue Sykes Berry, MCM(I@A Ml_tgmbe Sl’llll Corr{rrtn T

. : r . searc 0 mmi ee as

tee; edited by Darell SmlHrrlné \jﬁ\/(hat the MCMLA members
Where do you hail from? about the initiatives propo
Kansas City Missour.i ness _meet!ng, both to disco

each initiative has, and ho
What brought you to your current job?

You Cﬁl.n take the surve at
I spent a great deal of time while working on m und
grad in the UMKC |library, hdgpset /{fawww. sugnNeymenkeyemp
conduct my practicum at aWBM%gnlt'Pna i¥nuﬁlvpaybheiphe'a
What do you | i ke most abotthiit shdowd awsaarrty etyo hear fr ol
Il truly enjoy working wit¥O9the Iibrarians at the Hea
ences | ibrary. The al wa k t Lme ans er m

What 6s a fun/unique/inter 8ytiTnogmtGebsi cthern,y,ou€Chaell,
MCML Aber s 0o know about ycCotmmi ttee; edited by Dare

u
t

I used to be a zookeeper.
u

During this past year, the
What do vyo do to relax? tMowidsugsuthsée¢ yesultedein
ti me? MCMLA Byl aws. The MCMLA EX
. p 0 e e C

Id Ir:?]tern tfrgga:/iymg/letal tﬁALﬁélBégawﬁHCommlgga %'p%'?g%
u 9 y ' 2012. The changes were pos
What is your educational bahekgrcondi dedatwhan at the
schools did you attend? of the membership was taken
| will hopefully finish mi"MK&N8RS GéfVee THeLFBJAPf
Information Science from BHEAWSi WEF &i ePPEPVRALds 98uPF
Columbia in the coming Weq&sR@r@qda@)é Baehelereand e e b
is from the UnKaesabst i oy sWMinbBemMMember with Emeritus
jor in Biology and a minor in Chemistry. )

. a. New ArtlceIIJ), Secti o
Tel | me abou your previouspworgk expeblienNg®?| | have
During college |I worked as &osum@mmeni nzonokneepeB3 gedrk,
taught reading and math for Emeoi year membeashelpemamda
school . active professional work.
What are ou doing in your)cBFieagtreesiutoddn of a ti
As a practicum student at RORE&Thesdl RHNI §8i @hcOsdeirpNgw
have created a mobile webpage H@ay ahini¢shays, Pgadyce
three |ibguides, and orchesfgrated;a Q/%ltnrélunltfh%t’leq)lécl?l
for a new library resource. wjj||.baéloeed until one ca
What do you hope to gain fromjléeinbhy;,a member of
MCML A? | would like to thank the B
Association seem to prommregrbhe, eyehaggecael sodecaand
knowl edge bet ween heir membhércs o metbeas sa Nabcgr Wael
out of school, | can use &hkrahh&Kirthgasoandhlkenowksedgte

find. year .



https://www.surveymonkey.com/s/SY5HCX9
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Chapter Counci | P 13L?brary Support for One
l14Li t erature Searches to S

Roundt abl es Vi ews

By Becky McKay arhdaiTism 152A$:sur|ng Success & I nfl
Chapter Counc!l Roundt a 16Mobil e Technol ogi es fobry
Amanda Sprochi 17Negotiating with Vendors

18New & Emerging Roles for
Please plan on attending 190utreach Services** ent:
Sharing Roundtables at ML  20scholarly Communicat iYon
May 19, {flrt8m hoonl unch an 21Sol o Librarians
st on. 22Supporting Translational
Attendees must register f 23Teaching Evidence Basveath
part of their MLAGL3 regi & Faculty i st |
i s availabl e. Tickets ar 24Vi rt ual Reference ed |
(salad, entr®e, and desse tar:
strictions on yMLUA orfefgeirsst riieetw o 1 v .
members (five years or fewer) a chance to receive a
l unch ticket to one Roundtable for completing their
613 registration form onl ~ . t hr
Chapter donations and MLADareIIOS DOOZ|eSfir:
come first served basi s. Crnn tha me Al i mimar o mv~agroQal
details on how to request By Darell Schmick; edited b
Facilitators and recorder:This isstebsclBogpiiesknowloaced
and document the discussi on
Chapter Council Web site Research
[ woww. chaptercouncil.ml anetB.- Education _ re
ers earn one point toward Medi cal practice my
Health Information Profes: Al'l three oul
l'i kehamwme your skills and €rhe most common destinatlifod
a recprdansasi | Beckhy McKay ¢jatjon Annual Meetings (tw
[rI mckay@ i brary.tamu. edu]
A . Chicago, I L
Based on A SuLVeY of Membial wasningion, DC e
Fopics were chosen for ML,C' Athantic City, NJ
D. Phil adel phi a, PA

TOPI CS FOR 2013 RGdLbN;D:TrAB:)LtIA . ;
available online at nswers to questions rom o
www. chaptercouncil.mlandet whjch one of the foll owitngl
1.Budget Cuts Problem S0A pgychedelic agents see H
2.Copyright lssues B. Bufotenin see under Hall
3.Ebooks . . C. Psychopharmacol ogy see a
4.Elr§(r:;ron|c M“éhﬂeclﬁd)leRem:D_ Hal l uci nogens X Psychede
5.Embedded Librarians El sevierdés world headquarte
6. Heal th Literacy

7.lnstruction TechniquesA. Amsterdam

8.lntegrating You or theB. Copenhagen u -

| um C. London
9.i Pads in the CurriculubD- St. Louis



http://www.chaptercouncil.mlanet.org
mailto:rlmckay@library.tamu.edu
http://www.chaptercouncil.mlanet.org/roundtables/index.html
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New Presidentds Addr ess: Let 6s Be Ni
By Brenda R. Pfannenstiel, AHI P, MCMLA President
Provide and promote ednmctahe

face of so much rapid chang

know when one needs to know

succkeswel oping and teaching

A and taking full advantage o

bl sessions and the Technol ogy

0 some of the ways we can acgq

itto be nimble in todayds job

|l ipossible |library services t

s Fhlerarian advocacWeahdveos$eé

alirrrthe cIo_sure of SOfadinin_l:graarfi

memb©’ S W_hlle s ome | sbrarcit es el

a benefitdo with the themeSoOme |l i brarians have assume
them working outside the tr
We |live in a time of rapi get MECMLA is run by | i br ajrn a
anship, medicine, health wherever and however theyce®
nication, and technology. must find a way to work img
us as individuals and as Wi t h h i d h ur s
memb(brrlven organi zation, ¢ Wi SO0 muc rapl_ ¢ angez
member ship (ourselves) t o W€ W.OUId prefer, it somef} m
the opportunities and charu.Shlng FO put out f|res|eéair
librarians. §tICkS with unfortunate con
ing. We need to have the re

How can we help our membeceed i n our present jobs an
present one no |l onger suits

Engage our newer members \working and collaborating w
tion with our moreTakpewi CMLA can hel p Sharing ski
hel p our newer members |l egpnce can help. Advocatinlg ¥
in library school that wi nedjical |ibrarians and co®@l
organizations and academ ypnown, appreciated, respl®¢
while invigorating experipeyond our individual inQ%¢f

and insight that newer me
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MCMLA Keynote Speaker My Ne w, Favor
By Lynne M. Fox, AHI P, Education Librarian, Uniyv
CO; edited by Amanda Sprochi
MCMLA 201206s keynote speathey follow the same stagarl
an. strategies used by Ilibraria
I thought he was joking wOne of Dipeshé6és projectsl dm
' i brarian, not a medical pitalizeAls chinagiedhent, he n
Dipesn Navsaria b wLs spyDR TN PRLLent Leome. S4e
Pediatrics at University childrenos library i
and Public Health. '
Dipesh, who arrived eariy e 2lso srarted s presert gy
to know some of MCMLAG&6s m. t al
career path and the role pi He
not just be the only chil He also works his beliefgna
the world, hedos -pPAMDBably campus fAneurons to neighbor

childrends pediatric neuroHegsceaxtdede

in the wor to his work as a medical sc

not afraidstudents to develop |ifelon

school | oamati on throuthlasctaldvveocIaecayrn[

Demonstr at base_d Iearn! g case require

brarians while planning a s
|l ove for a
) 0or cause

standing o

drendés | it He challenged us to:

wove sever

cerpts of T Be more visible

The Magi ci _ .

Nephew int T Get in peopleds faces and

presentatl T Be part of the wider worl.

focused on

Awoods bet qFind champions to help yol

worl dso in
using it as a metaphor fo YfBe confident about your s
He became interested in a to contribute I Cca
Reach Out and Read while qvyou should fill the hungéd
come clinic. He believes amateur s I 7t
requires that pediatricia al
anciemaking sure that chilcfBe the trusted guides {ir-
ble start in |Iife, ensuri Afwoods between worl dsotlhe,;
reach their potenti al . _ .

I't was an interes$ti mgdantdei

He wandered into the Cent great that someone as taatn
University of Illinois Lito be part of our world,rea
childrends I|iterature andgalist about it to otherto
a childrendéds |librarian H o e di
school to complete his de Can we cBowethiemand all ? ¢4
| earned things | never toh On
his observations was that Lynne M FoMNkileMeMive@do mtni nent al
taking. When doctors askiYDhe M roMNieMeuwegsanineniyly £
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Resear ChUpROl\/UO’]I\/ULAZOFfI_RZVG"SG information speci a

. . ers back into the |ibrary b
edi tion tion centers and customi zed
Shi pman, Joan Gregory, Abby
he MCMLA Research Ceomailtit ekei;ngeduUhiederbsyity of
|| Schmick

By t
Dar e

The Research Committee co -
sented papers and posters

At the annual meeting, w e to
stow the following resear

Congratul ations to al !

ltds never too early to thi
MCMLA 2013. Have an idea, b
with it? Looking for coll ab
t Reesear ch .CoNenirtet eheer e t o s
your research endeavor s.

Best Research Paper

iRole of libraries in disNetwor king with tnh &
(Emporia State University _ )

University), Jayme JohnsoBYy Kristen DeSanto; editeg

Best Research Poster The fiNet working with the M
AiChanging our communiCdatiirct €@ Rogers from the Health
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for the MidContinent al Regi

of Libraries of Medi ci ne, a

exhibitor for the NN/LM MCR

Exhibitors promote the prod

tional Li brary of Medicine

ferences, me et i-bnagsse,d ahneda | ct ohm

Exhibitors receive training

promoti onal items to hand o

their travel and meal expen

registration fees. Exhi biti

_ expands your own knowl edge

Utah), Marty Magee (Univegservices, and gives you the

YOU votMostfdmnovative waphealth information and heal

ner of this first ever PeP€OPle nationwide. t o

To |Iearn more about exhibit

Moni caRoger s @crr egiog httoon. edu

http://nnlm.gov/ mcr/service
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